Security Job Description:
What does the job involve:
Ensuring the safety and security of our guests, staff, performers & venue. Working across a range of events including live theatre, concerts & private functions (Christmas parties/weddings). 
You will play a key role in creating a safe & welcoming environment for all. 
Key Responsibilities:
· Monitor entrances, exits & public areas to ensure the safety and security of all customers, staff & performers
· Carry out bag searches & ticket checks when required
· Provide visible, reassuring security presence before, during and after concerts or events
· Respond promptly and appropriately to any incidents, disturbances or emergencies.
· Assist with crowd management, queue control and audience flow throughout the venue
· Support evacuation procedures and emergency response protocols when needed.
· Work closely with front of house and technical teams to ensure smooth and safe operation of events.
· Write accurate incident or shift reports when required
· Uphold venue policies, including age restrictions, intox management and access control
Requirements:
· MUST hold a valid SIA Door supervisor Licence 
· Prior experience within a security role at a venue or similar environment (preferred) 
· Physical fit and able to stand or patrol for extended periods of time 
· Calm, confident and professional in high pressure situations along with having excellent communication and conflict resolution skills.
· Understand crowd safety, safeguarding and basic first aid.
Rotaville Scheduling:
We aim to publish all shifts on Rotaville one month in advance. Once the schedule is live, [image: ]a message will be sent in the group WhatsApp to notify everyone.
You’ll then be given a designated time frame to mark your availability — please tick the shifts you're available to work and cross the ones you're unavailable for. 
While we strive to allocate shifts fairly and according to your availability, we cannot guarantee you will receive every shift you've ticked.
Getting Cover:
Once a shift has been assigned to you, it is your responsibility to find cover if you can no longer commute to that shift. You can only get cover from someone who is also housekeeper trained.
Once someone has agreed to cover, you need to let management team know so that they can approve and make any relevant changes needed. 
If for whatever reason you cannot find cover for a shift and you do not turn up, then disciplinary action will be taken. 
Uniform:
All staff members are expected to adhere to the following uniform policy:
· Black Guildhall Security Polo Top & Security Soft Shell Jacket (Supplied by The Guildhall)
· Individuals must provide themselves with smart black trousers or a knee-length black skirt. Jeans, leggings or cargo trousers are not permitted unless stated otherwise by management. 
· Indvidual's must provide themselves with a grey or black suit for more formal events such as dinners & weddings. 
· Smart, formal black shoes must be worn. Trainers, boots, open-toed shoes are not permitted unless stated otherwise by management.
Failure to turn up to shift in the correct uniform may result in disciplinary action. 
Pay:
You will get paid monthly, and you will be paid one month in arrears. For example, if you worked in October, you would get Octobers pay at the end of November and so on.
Benefits:
You will be entitled to the following:
Staff Discount Card:
· 20% off all food and drink when attending a show or concert at Portsmouth Guildhall.
· 50% off bottled soft drinks and food while on shift at the venue.
Complimentary Show Tickets
· Staff are eligible for free tickets for yourself plus one guest.
· To request complimentary house seats, email access@portsmouthguildhall.org.uk
· Please note:
· Ticket availability is show dependent.
· For popular or high demand shows, we advise purchasing tickets to guarantee availability. However, you may still reserve tickets via the above email and arrange payment for them on the on-sale date.
Free Taxi Service
· If your shift ends after 10:00 PM and you live within Portsmouth, you will be entitled to a free taxi home.
· Taxis are typically arranged in groups with fellow team members to ensure safe and efficient travel.
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